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	SERVICE REQUEST FORM AND GENERAL TERMS AND CONDITIONS

	A. SERVICE REQUEST

	Applicant's Name, Surname:

Institution / Branch:

Form Date:

	Address:

Phone:

e-mail:

	Description of the Request (Please describe the content of your request in detail. For example: sample content, storing conditions, points that you  want Technical Specialists to pay attention for the measurement etc.):


Nature of the Request:
  ☐ Device Usage     ☐ Analysis Service    ☐ Analysis Service and Interpretation       ☐ Design and Engineering

Requested Infrastructure Equipment:

Duration of Use/ Number of samples:

Project Researchers / Students to Use the Device, If Any:


	Project Name (if available):

Project Code:                                                                                Project Manager:

Other issues:

	Intended use of Service Request results:            ☐MSc Degree         ☐ PhD Degree         ☐Project          ☐ Consultancy                 ☐ Other


	Source of Payment:                      ☐ University                 ☐ University-Industry Cooperation                        ☐ Individual 
                                                               ☐ Private Sector         ☐ Public             ☐ Protocol               ☐ SUNUM

	     Invoice Information:

Name of the Institution / Company/ Person to be Invoiced: ______________

Invoice address: ______________


[bookmark: _GoBack] VAT Number: ______________  Tax Office: ______________ Project No / Code: ______________ 

	To the SUNUM Directorate,
Hereby  my service request in this form is accepted and completed by SUNUM, the related report is sent to me as follows.
            ☐ Hand       ☐ Cargo       ☐ e-mail pdf         ☐ electronically via drive
Does the sample have any harmful effects on the environment, human health or the systems used?   ☐Yes ☐ No
The quantities specified in the Substance Safety Information (MSDS) of samples that may harm the user, the environment or the systems used should be written.
                ☐ Respiratory: ____________ ☐ Skin: ____________ ☐ Eye: ____________

	B. SUNUM GENERAL TERMS AND CONDITIONS

	  Sabancı Üniversitesi Nanoteknoloji Araştırma ve Uygulama Merkezi’nden (“SUNUM”) General Terms and Conditions (“GC”) contained herein is made to determine the terms and conditions applicable to the services requested within the Request of Services (“Services”). Any person or entity requesting Services from SUNUM through Request of Services (“Customer”) hereby agrees and acknowledges that this GC applies to Services. 
1. This GC shall only be valid and effective for SUNUM in case the Request of Services is duly filled by the Customer; and the GC and Request of Services are confirmed in writing by SUNUM; and the fee, duration and specific terms and conditions of the Services requested by the Customers are provided to the Customer as an offer by SUNUM; and such offer is confirmed by the Customer on an “as is” basis. For the sake of clarity, unless SUNUM approves the Request for Arbitration and send its offer to Customer, SUNUM is not bound to agree on any specific agreement or perform any obligation. 
2. The Customer shall be exclusively responsible for obtaining samples to be used on the Services and delivering them to SUNUM, without any defect and in accordance with the purpose of the Services. In case the Customer fails to provide and protect the samples as required or in compliance with SUNUM’s request, the Customer shall be exclusively responsible for any incompliance, failure or deficiency with regards to the Services.
3. The Customer is required to code and order its samples with respect to the Request of Services. Coding shall start from number “01”. The coding shall be written on the samples in a way that is not removable. SUNUM shall not be responsible for the samples which are not coded or ordered as required and SUNUM shall not be responsible in case the Customer information is not provided on the platform/container where the samples are kept.
4. While filling and signing of the Request of Services Form, the Customer hereby declares, agrees and undertakes that it shall notify SUNUM with any adverse impacts of any samples on environment or human health, if any. In case the Customer fails to inform SUNUM duly in complete; the Customer hereby declares, agrees and undertakes that it shall be the sole responsible for any harm, loss or liability incurred on SUNUM, SUNUM’s personnel or any third party. The Customer shall be liable to specify any information on “Other Provisions” section of the Request of Services which is related to any material, device and process that may affect environment, human health and/or SUNUM’s facilities; or may result in any failure or defect on the Services. Requests that are not provided in the Request of Services Form may only be included in the Services, in case SUNUM agrees and approves the conditions of such requests including the conditions for fee and duration.
5. The terms and conditions regarding requests, fees, sample acceptance and payment terms of the Services which may be included in the Request of Services are published in detail on the website (“sunum.sabanci.edu.tr”).
6. The declared time to delivery of the services is estimated, thus SUNUM shall not be responsible for any delays due to any reasons which are not attributable to SUNUM. In case of any amendment regarding the agreed conditions, the Customer shall be informed verbally or in writing.
7. The Customer undertakes to be ready on the appointment date in the specified laboratory, and in case the Customer fails to comply with this obligation due to force majeure events, it shall inform SUNUM at least one day prior to the scheduled appointment day. In cases where the Customer fails to inform SUNUM as required herein, the Customer shall pay the related fee of the requested Services. The Customer shall inform SUNUM 5(five) days prior to the commencement day of the Services in writing regarding its personnel, representative or any other third person working for the Customer’s behalf  in SUNUM’s facilities during the Services. Only those persons who are approved by SUNUM shall be entitled to use SUNUM’s facilities provided that they comply with any of SUNUM’s policies including on environment, security and privacy. The Customer shall be the sole responsible for any loss or damages incurred on SUNUM, SUNUM’s personnel or any third person due to the actions or non-actions of its personnel, representative or any third person working for the Customer’s behalf.
8. The samples requested to be returned by the Customer shall be returned with the report of request of Services. In case these samples are not received by the Customer within 15(fifteen) days as of notification of return, they shall be sent to disposal. Unless otherwise notified by the Customer, following the satisfaction of the request of Services, the samples may be stored for one month under proper care if possible. Following this one month period, the samples shall be sent to disposal. The Customer shall exclusively bear any costs related or arising out of delivery or transport. Unless the receipt of payment regarding the Service fee is provided to SUNUM, SUNUM shall be not liable to provide any report.
9. In case the result of Service is used in a scientific publication, the publication shall quote SUNUM as the place of the Services where the Services are performed. In case the Customer fails to comply with its obligation stated in the provision 9, it agrees and undertakes that it shall pay TRY500, 000.00 to SUNUM as a penalty.
10. The Customer agrees and undertakes that the results of Services are in accordance with the related request of the Services, and such results shall not be used for any commercial purposes. The Customer shall not use the results of Services including SUNUM 's brand, materials or all kinds of visual, audio, digital materials, devices (including any images of SUNUM’ facilities or its employees) without SUNUM’s written consent.
11. A report shall be drafted by Technical Expert following each request of Service. SUNUM’s related authorized persons shall deliver this report to the Customer through a formal letter. In this formal letter, the remote access link for the results of the report shall be provided to the Customer. In doing so, the Customer shall be able to access the results of the report for 15(fifteen) days following the delivery of the access link. Any addition or amendment to the format of the results shall be subject to additional fees. The Customer shall be entitled to object the results of the report within 15(fifteen) days as of the delivery of the results. Any objection exceeding this 15(fifteen) days period shall be deemed invalid. Upon the objection by the Customer to the results, SUNUM shall conduct re-testing operations for the results. Following such testing, in case the tested results are found same by SUNUM, the total fee for the Services shall be charged from the Customer. In case SUNUM’s fault is not proven, SUNUM shall be entitled to claim the costs for additional testing operations from the Customer.
12. SUNUM does not know or monitor the content, duration or any information related to requested Services for the projects conducted with respect to SANTEZ, KOSGEN, BAP, AB, and TUBİTAK etc... The Customer shall be the sole responsible for any liability arising out of any incompliance with the projects specified in the Request of Service form or in the payment documents. The Customer’s contractual or legal liabilities or its similar undertakings to any third party shall not constitute or be construed as any undertaking or liability for SUNUM in any case.

	I hereby agree and declare that I agree with the provisions stated hereinabove, and any information provided herein is accurate and valid.

Authorised Person of the Party in Request
Name:
Date:
Signature:   


	To be filled in by SUNUM.
REQUEST CODE:
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